
Volunteer NEWS 

Changes announced for OMR
6. Strengthen Family & Social Support 

Systems for Adults in Custody 
Programs and Social Support Services 

Unit is our new functional unit name 
chosen to better align with the scope of 
programs and services offered.  The unit 
remains under the leadership of the 
Administrator, Nichole Brown. 

Nichole’s unit/section responsibilities 
include: Inmate Services, Volunteer 
Services, Non-Employee Service 
Providers carded access and training, 
Family Advocacy, Behavioral change 
programs including cognitive restructuring 
and parenting programs, and Victim 
Services (a new addition.) 

How do these division changes impact 
you as Volunteers? The Volunteer Program 
changes include the move of daily 
operations to Theresa Arendell who has 
a new title — Inmate and Volunteer 
Services Manager.  Volunteer Services 
Unit Support staff include Deb Schleuter 
and Tina Drugg.  Volunteer Program 
Representative is Lavon Starr Meyers who is 
responsible for the newsletter, HRIS 
database management, training, CORE 
data and other analyst-related tasks.  

Click the links below to view Asst. Dir. 
Steward’s recent video message and 
ODOC Announcements. 

On April 20th significant changes were 
announced for the Offender Management 
and Rehabilitation Division. As many were 
aware, Assistant Director Heidi Steward 
preferred a new name for the Division. 
The existing name was too long and 
clearly did not describe the work of the 
division. With the addition of Health 
Services to her Division responsibilities, 
she worked with her team of administrators 
to find a simple name people would 
understand.   

Our new division name is a name that 
will stand the test of time:  Correctional 
Services Division. 

In addition to the division name change 
there are division structural changes 
made to support the Department’s 10 –year 
Strategic Plan and Destinations 2026.  
Those changes, along with the new Org 
Chart and Division Strategic Plan, can be 
found on the DOC webpage.  The Division 
Strategic plan includes 6 primary goals 
that impact each unit in the Division. 

1. Recruit and Retain Health Services 
Professionals 

2. Provide Effective Treatment and 
Programming 

3. Provide Quality Care and Services 
4. Modernize Systems 
5. Efficient Acquisition and Allocation 

in brief:  
 
Questions —  
RE: Volunteer training, 
applications, etc., please 
email questions to: 
Volunteer Programs  
RE: Questions specific to 
your institution and 
program, please contact 
your DOC  institution 
supervisor.   
Upcoming Events —  
NSP/Volunteer Trainings: 
 NO  JULY  TRAININGS 
 Aug.  9, 5  - 8:30 p.m. (PST) 
 Aug. 25, 9:00 a.m.—Noon 
    Salem/Central Office ONLY) 
 Sept. 13, 5 -  8:30 p.m. (PST) 
 Sept. 28, 1 -  4:30 p.m. (PST)  
 Oct. 11   5 - 8:30 p.m. (PST)  
 Oct. 27  5 - 9:00 a.m.—Noon 
    Salem/Central Office ONLY) 
  
2018 PREA Audits — 
Aug.-Oct. at EOCI, MCCF, 
SFFC, TRCI & WCCF. See  
update reminders on Pg. 3. 
Find PREA Policy 40.1.13 at: 
http:www.oregon.gov/doc/OC/
docs/rules_policies/40.1.13.pdf   

DOC Volunteer 
Mission Statement:  
The Mission of the DOC 
Volunteer Program is to 

recruit, support, and 
manage volunteers who 

provide essential 
programs and services in 

a respected and 
recognized corrections 
volunteer community. 

2017                                                     
PRCF Volunteer  

Appreciation — Find new              
Program opportunities — Pg. 3 

 

https://rise.articulate.com/share/je1VG6dsMsP_L4Tk7lVQY8Q64UyGRGQr#/lessons/Un-2xG3Nfoxjpcq_ALi6OZY9usnEBFO2?_k=c9d0to
https://www.oregon.gov/doc/OMR/Pages/religious_services/rs_vision02.aspx
mailto:VolProg@doc.state.or.us


CJIS re-fingerprinting program 
initiates Continuing Education 

complete Continuing Education 
training this year, this means you have 
already completed the required 
training.  When your next Continuing 
Education training is due, the Programs 
& Social Support Services Unit will 
contact you by email. 

Please be sure you keep us updated 
with your current email address and 
contact information to ensure you 
receive all current and future 
Continuing Education on-line training 
notifications.   

If you are already a Carded DOC 
Volunteer and have recently updated 
or changed your email address, or 
contact information; please send your 
updates to our CJIS Mailbox. Priority 
emails are processed in the order 
received.  

Thank you for your continued service 
to the Oregon Department of 
Corrections and Adults in Custody. 

 
 

OREGON DEPARTMENT  

OF  CORRECTIONS 

VOLUNTEER PROGRAM 
   

Heidi Steward 
Assistant Director 

Correctional Services 
   

Nichole Brown 
Administrator 

Programs & Social  
Support Services 

   
Theresa Arendell 

Manager 
Inmate & Volunteer  

Services  
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Tina Drugg 

Volunteer Program Support 
  

Debra Schlueter 
Volunteer Program Support  

 

CCCF—Carly Talbert 
 

CRCI—Heather Wilks 
 

DRCI—Brandy Martin 
 

EOCI—Leslie Halbert 
 

MCCF—Audrey McPherson 
 

OSCI—Carla Perkins 
 

OSP—Audrey McPherson 
 

PRCF—Debbie Geddes 
 

SCI—Susi Hodgin 
 

SCCI—Nana Paluch 
 

SRCI—Tina Campbell 
 

SFFC—Heather Wilks 
 

TRCI—Sherry Iles 
 

WCCF—Chap. Stanley Friend 

Click blue link for email address 

Institution Volunteer 
Coordinators 

Last quarter’s CJIS newsletter article 
created some confusion about 
required CJIS compliance. This quarter, 
we want to clarify that Continuing 
Education Training is now a DOC 
requirement for all volunteers, to be 
completed every two years.  This 
online training will keep volunteers and 
the department in compliance with the 
Criminal Justice Information System 
(CJIS) and Prison Rape Elimination Act 
(PREA) mandates. 

Volunteer Program staff are assigning 
the Continuing Education — one 
institution at a time.  We will be 
working with our Active Volunteers list 
and assigning the new training to those 
who are “Active and Carded” 
volunteers. The Volunteer Unit has one 
temporary staff member working on 
this project, so we appreciate your 
patience as we move forward.   

If you are not notified by email, to  

Q: Who is my DOC Supervisor? 
 
A: The Department of Corrections 
employee (including contractors) 
assigned to a particular facility or 
institution. The supervisor is responsible for 
the program the Volunteer provides at their 
location. 
 
Q: What is a Supervisor’s role? 
 
A: Each Volunteer’s Supervisor is the 
communications hub for everything from 
conducting preliminary program visits and  
placement interviews to creating a Position 
Description  and scheduling training. Supervisors 
monitor completion of iLearn/NSP 
Classroom trainings, Facility Orientation, 
ID issuance and renewal and more.  Your 
supervisor is your  institution lifeline. 
 
 

Q: What do I do if I lose my ID Card 
inside the institution?  
 
A: If you can’t relocate your missing ID, 
immediately notify the institution 
security staff  and your Supervisor. 
Security will search your programming 
area (s) and hopefully recover the card. 
 
Q: What if I lose my ID elsewhere?  
 
A. ID lost or stolen outside the institution 
must still be reported to your supervisor, 
as soon as possible. Follow up by 
providing your Supervisor with a written 
explanation of when and where you 
recall the ID was last in your possession. 
Documentation is provided to Security 
for review and  approval for replacement 
of the ID Card.  
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  As a DOC Volunteer, your  

designated assignments place  

you in a position of authority 

over the offenders with 

whom you interact in a 

professional capacity. It is not 

possible to have a 

relationship as equals 

because you have a  

responsibility to maintain  

custody, evaluate work 

performance, and/or 

provide input to issues 

that effect release dates, 

return to prison, or other 

sanctions.   

Because of the 

imbalance of power 

between offenders and 

contractors, volunteers, 

or host agency work-crew 

supervisors, there can never 

be a consensual relationship 

between staff and  offenders. 

In fact, the law states 

“consent” is not a defense 

to  prosecution.  

Volunteers must 

immediately report any  

Volunteer PREA expectations & responsibilities outlined
Following is a review of the 

PREA article that ran in the 

2018 January issue of the DOC 

Volunteer News with the 

addition of  the PREA 

Coordinators list — 

The Federal Prison Rape 

Elimination Act (PREA) 

was originally passed by 

Congress in 2003 to reduce 

the incidents of sexual 

violence, sexual coercion, 

and sexual solicitation in 

confinement facilities. DOC 

Policy 40-1-13; Prison 

Rape Elimination Act, 

specifically forbids any 

activity associated with, 

or promoting acts of 

sexual conduct, including 

sexual harassment 

between offenders and 

DOC staff. In this definition, 

“staff” includes DOC 

employees, OCE employees, 

contract service  providers, 

and volunteers. It also 

forbids sexual abuse and 

sexual harassment by  

one inmate to another. 

Reports should be made 

immediately to the 

Officer in Charge (OIC) 

and the inmate must be 

kept safe. Volunteers will 

fill out a Staff Reporting 

Responsibilities form (CD 

1620)  

knowledge, suspicion, or 

information regarding  sexual 

abuse, sexual harassment, 

retaliation by inmate or staff 

for reporting, or staff neglect or 

violation of responsibility 

that may have contributed 

to such incidents. 

Two Rivers Correctional Institution,  Umatilla, OR 

TRCI— Volunteer Program Facilitators needed  for GOGI 

(Getting Out by Going In) Program: Cognitive-based  

program, concentrating on positive decision-making and 

character building practices for adults in custody. 

Teaching experience or counseling background helpful, 

but not required. For more information, contact TRCI 

Volunteer Coordinator Sherry Iles. 

   
Questions? Contact the following: 

 PREA Compliance Managers

CCCF Capt. Jason Walker  (503) 570-6500       

CRCI Elizabeth LaCarney/Asst. Supt.   (503) 280-6646  X226 

DRCI Michelle Simmelink-Rask (541) 325-5224 

EOCI Capt. Jason Walker  (541) 276-0700 

OSCI Jeremy Wagner  (503) 373-0101 

OSP Capt. Shamroque Alvis (503) 373-1140 

OSPM Amber Sundquist/CRM       (503) 378-5805 X264 

MCCF Capt. Shamroque Alvis (503) 373-1140 

PRCF Billy Killion/Food Serv. Mgr. (541) 523-9555 

SCCI Julie Martin/ESS2          (541) 756-6666 X243 

SCI Amber Sundquist/CRM       (503) 378-5805 X264 

SFFC Jennifer Carsner/Camp Comm.         (503) 983-4859 

SRCI Lt. Joe Woodland  (541) 881-5000 

TRCI Capt. Steve Boston  (541) 922-2000 

Two Rivers Correctional Institution,  Umatilla, OR 

TRCI— Volunteer Program Facilitators needed  to 

instruct Gardening Certification Program: Providing 

instruction for cultivating food and flower crops.  

Certified academic and practical gardening instruction 

provided to Adults in Custody seeking personal and 

professional  development.  For more information, 

contact TRCI Volunteer Coordinator Sherry Iles. 

Powder River Correctional Facility,  Baker City, OR 

PRCF — Volunteer Program Facilitators needed  to 

provide Native American Services: Supervising Drumming, 

Smudge and movie sessions. Native American descent 

desirable but not required. For more information, 

contact PRCF Chaplain Roger Haefer. 

Powder River Correctional Facility,  Baker City, OR 

PRCF — Volunteer Program Facilitators needed  to 

provide Buddhist Meditation. Practicing Buddhist 

needed to provide monthly instruction in proper 

meditation techniques. For more information, contact 

PRCF Chaplain Roger Haefer. 
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